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 Which ViewSonic ViewBoard model do I have?




    Identify your device model through the following methods: 

    	Check the label on the back (typically on the right side) of the device and find the  model  name.
	Go to your device’s  Settings > About and find the model name. (Contact your IT if you can’t access your settings.)
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                                   Add your device to myViewBoard Manager for easy configuration

                                  

                                          Manage multiple installations of ViewBoards with myViewBoard Manager.  Plus, broadcast to devices and more! 
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    Sign in to myviewboard.com

    With your myViewBoard Entity account, sign in and open the Manager console.

  
	
    Open Manager app on your device

    Note the PIN displaying and input it into the Manager console to add the corresponding device.

  
	
    You’re ready to manage devices!

    Remotely power devices off, set a firmware update schedule, send broadcast messages, and more!

  




        

        
       
      
      
        

       
      

      
      
      
      
      
          Unlock even more remote management features with Advanced licenses

          
          Broadcast multimedia like YouTube, automate scheduled jobs, transfer files, and more, all to efficiently run your campus’s devices! Learn how to get Advanced licenses 
 and how to make the most of Advanced features.

          
      

      
      
      

      
      
       
      
       Need support? Reach out 

       If you’re encountering device issues and can’t find an answer, contact your local ViewSonic support and we’ll reply as soon as possible! 

      

      
      
          
              
              



  
    Americas      
    https://www.viewsonic.com/us/customer-service-form/
  

  
    Europe              
    https://www.viewsonic.com/eu/contact/
  

  
    Middle East   
    https://www.viewsonic.com/me/contact/
  

  
    Asia Pacific     
    https://www.viewsonic.com/ap/contact/
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